Mental Health Support Services

Walk-In Mental Health Support

Crisis and Mental Wellness Centre

Address: 744 Ouellette Ave. Windsor

Ages: 16 and up

Hours: 8:00 am to 8:00 pm daily (7 days/week)
*Non-crisis mental health and substance use services.

Mental Health and Addictions Crisis Urgent Care Centre  (MHAUCC)

Address: 744 Ouellette Ave. Windsor (As of February 22, 2021)
Ages: 16 and up

Hours:

Monday-Friday 11:00 am -7:00 pm



https://www.hdgh.org/transitionalstabilitycentre
https://www.hdgh.org/MHAUCC
https://www.hdgh.org/rccwalkin
https://www.hdgh.org/rccwalkin

Phone Mental Health Support

Kids Help Phone

You can chat with a trained, volunteer crisis responder for support any time, about anything.
Phone: 1-800-668-6868

OR use the Always There app

OR text CONNECT to 686868

Hours: 24 hour crisis line

Ages: Up to the age of 29

Community Crisis Centre

Phone: 519-973-4435
Hours: 24 hour crisis line
Ages: 16+

Windsor-Essex Counselling Support Line

Phone: 519-946-3277 or 1-877-451-1055
Hours: 24 hour support line (mild to moderate distress)
Ages: 18+

LGBT Youth Line

Phone: Text 647-694-4275

Email: askus@youthline.ca

Live Chat: www.youthline.ca

Hours: 4 pm to 9:30 pm Sunday to Friday

At Youth Line, all volunteers are trained peer supporters ages 16 to 29 with a diversity in 2SLGBTQ +
identities and lived experiences.
Hope for Wellness

Phone: 1-855-242-3310 or connect to the online chat at www.hopeforwellness.ca
Hours: 24 hour support line



https://kidshelpphone.ca/
https://www.hdgh.org/crisis
https://fswe.ca/mental-wellness-resources/
https://www.youthline.ca/
mailto:askus@youthline.ca
http://www.youthline.ca/
https://www.hopeforwellness.ca/
http://www.hopeforwellness.ca/
https://blackyouth.ca/
mailto:info@blackyouth.ca

Mental Health Resources


http://www.bouncebackontario.ca/
http://www.anxietycanada.com/
https://www.ontario.ca/page/covid-19-support-people#section-4
http://www.jack.org/
https://jack.org/do-something-guide
https://jack.org/Talks
https://jack.org/Chapters
https://jack.org/Summits
https://bethere.org/?_ga=2.236809412.418616495.1610548374-234358219.1608225520

